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= Griffin Y Service Arena (Asof12/10/2023) (@ LgntMode () &« @

Arena: 1,389 138% wWoW 1 89% Qo0
Current FTE Outstanding Offers Open Requisitions Unused Tracking ID Available Backfills Available Additions
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GrossAdds 60 40 48 3 42 46 48 57 3% 38 30 18 18 7 58 30 V0 24 40 45 61 32 31 30 18 18 57 35 48 21 42 46 4B 57 39 39 22 10 4D |19 40 48 FO 24 50 45 61 31 30 25 18 18
Muition 100 & 3 7 3 3 2 3 2 5 4 9 5/9 4 4 4 4 3 2 3 2 S5 4 9 9|4 3 3 4 4 2 2 3 2 2 2 5 3|3 3 2 3 3 z 1 11 4 4 5 2
MetAdd 50 34 45 -4 39 43 46 54 37 34 26 8 13 -2 S4 26 10 20 37 46 58 30 34 26 9 9 53 34 45 17 38 46 46 54 37 36/ 12 5 37|16 37 46 67 2 48 44 60 30 26 21 13 16

SGREAMNetAdds 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 W0 10 10 10 10 10 10 10 {10 10 W0 10 0 W W0 W0 10 W0 W0 10 1010 10 10 10 10 10 10 10 10 10 10 10 10

@ Gross Adds @ Aurition @ NetAdds
Weekly Variance Walk of Headcount Available Tracking Number Status Services Arena ®

Headcount Active HC Net Adds To-Date Offers Outstanding Requisitions Tracking Numbers

1174 1111 Iy 11/4 1111 A 1174 111 A 1154 1M A 1174 1111 A
Jennifer Bailey 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Erlicht & Van Amburg 1] o o o o o o o o o o o o o o
Patrice Gautier -1 -1 -1 =1 -1 -1 -1 1 1 1 1 1 1 1 1
Robert Kondrk 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Jeff Robbin 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16
Roger Rosner 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
Oliver Schusser -2 =2 =2 =2 =2 =2 -2 2 2 2 =2 -2 2 2 2
Adrian Perica 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Todd Teresi -6 £ =5 £ -5 -6 -5 ] 3 £ -6 ] ] £ 6
Other 1] o o o o 1] (1] o o o 1] (1] 1] o o

Totsl 14 14 14 14 14 14 14 14 14 14 14 14 14 14 14
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Week 1 3 5 7 a 11 13 15 17 19 21 23 25 27 29 Ell a3 35 37
GrossAdds 60 40 48 3 42 46 48 57 39 39 30 18 18 7 58 30 V0 24 40 45 61 32 31 30 18 18 57 35 48 21 42 46 48 57 39 39 2 10
Artion 10 6 3 ¥ 3 3 2 3 2 5 4 9 5|9 4 4 4 4 3 2 3 2 S5 4 9 9|4 3 3 4 4 2 2z 3 T 2 2 S5
MetAadd 50 34 45 -4 39 43 46 54 37 34 26 8 13 -2 S4 26 10 20 37 46 58 30 34 26 9 9 |53 34 45 17 38 46 46 54 37 3B/ 12 5
SGRAMNetAdds 10 10 10 10 10 10 10 10 10 10 10 10 10 10 W0 W0 10 10 10 W0 W0 W0 W0 W 10 10 W0 W 10 W0 10 W W W W W0 W0 10
@ Gross Adds @ Arition @ Net Adds
Weekly Variance Walk of Headcount Available Tracking Number Status
Headcount Active HC Net Adds To-Date Offers Outstanding R¢
1174 11 A 11/4 111 A 1174 111 A 11/4
Jl‘ﬂnil’efﬂailey 1 1 1 1 1 1 1 1 1 1
Erlicht & Van Amburg o o o o o o 1] 1] o o
Patrice Gautier -1 -1 -1 -1 1 -1 1 1 -1 1
Robert Kondrk 1 1 1 1 1 1 1 1 1 1
Jeff Robbin 16 16 16 16 16 16 16 16 16 16
Roger Rosner 4 4 4 4 4 4 4 4 4 4
Oliver Schusser -2 -2 =2 2 2 =2 2 -2 2 2
Adrian Perica 1 1 1 1 1 1 1 1 1 1
Todd Teresi -6 -6 -5 & £ -6 13 7] £ £
Other (1] 1] o (1] (1] (1] (1] (1] o o
Total 14 14 14 14 14 14 14 14 14 14

0@ LightMode () &

Weekly Variance

1. AllHC data based on Cost Center Hierarchy

2. Active HC and Net Adds To-Date only includes
Standard HC; excludes Interns / FWE'S

3. Offers Outstanding= Offer Extended + Offer Pending

+ Offer Accepted, but not started. STD only

Services Arena

1. FTE's only includes Standard HC; excludes Intern |
FWE's

2. Regs placed On Hold prior to Aug 1st are not shown
3. Offers = Offer Extended + Offer Pending. STD only
4. Requesitions = Pending Approval + Open Regs +
Offer Rescinded + Pre-Offers. STD only

5. Tracking Mumbers = Including DMA and DSA

Headcount. Approved since Aug 1st
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o Success Message
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Arena: 1,389 138%wow 4 89% Qo0

Current FTE Outstanding Offers Open Requisitions Unused Tracking ID Available Backfills Available Additions
T 75% | 1T 76% WoW 1-129% QoQ T 82% WoW 4 43% Qo) T 76% W 4 17% Qo 1 82% WoW L 43% Qo) 1 68% WoWw L 27% Qo)
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Week 1 3 5 7 9 ] 13 15 17 19 2 23 5 7 b1 Yl 33 35 37 39 a1 4 45 a7 49 51

GrossAdds 60 40 48 3 42 45 48 57 39 39 30 18 18 7 58 30 70 24 40 45 61 32 31 30 18 18 |57 35 48 21 42 45 48 57 39 39 22 10 40 |19 40 48 FO 24 50 45 61 3 30 25 18 18
Muilon 10 6 3 7 3 3 2 3 2 5 4 9 5|9 4 4 4 4 3 2 3 2 5 4 9 9|4 3 3 4 4 2 2 3 2 2 2 5 3/3 3 2 3 3 2 1 1 1 4 4 5 2
NetAdd 50 34 45 -4 39 43 46 54 37 34 26 8 13 -2 54 26 10 20 37 46 58 30 34 26 9 9 53 34 45 17 3B 46 46 54 37 3B/ 12 5 37 |16 37 46 67 21 48 44 60 30 26 21 13 16
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@ Gross Adds @ Attrition @ NetAdds
Weekly Variance Walk of Headcount Available Tracking Number Status Services Arena ®

Headcount Active HC Net Adds To-Date Offers Outstanding Requisitions Tracking Numbers

144 11 A 1144 1 A 1108 1m A 1174 1 A 114 111 A
Jennifer Balley i 1 1 1 1 1 1 1 1 1 1 il 1 1 1
Erlicht & Van Amburg. 0 0 0 0 0 0 0 0 o o 0 0 0 0 0
Patrice Gautier 4 -1 -1 - -1 o 1 -1 A1 -1 8 il ol -1 1
Robert Kondrk 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Jeff Robbin 16 16 16 16 16 16 16 16 16 16 16 16 16 16 16
Roger Rosner 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4
Oliver Scharsser 2 2 2 -2 2 2 2 -2 2 2 2 -2 -2 2 2
Adrian Perica 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Todd Teresi '3 © - % 3 3 s 5 - 3 5 '3 '3 % 3
Other 0 o 0 0 0 0 0 0 0 o 0 0 0 0 0

Total 14 14 14 14 14 14 14 14 14 14 14 14 14 14 14
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¥ Service Arena (asof 12/10/2023)

@ Light Mode <«
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Arena: 1,389 138%WoW I 89%QoQ

Current FTE QOutstanding Offers Open Requisitions Unused Tracking ID Available Backfills Available Additions
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Week 1 3 5 7 e n 13 15 17 19 2 23 25 I 27 2 E a3 £ 37 39 I 41 43 45 47 49 51
GrossAdds 60 40 48 3 42 46 48 57 39 39 30 18 18 |7 58 30 V0 24 40 45 61 32 31 30 18 18 .5? 35 48 21 42 46 4B 57 3% 39 22 10 40 .19 40 48 70 24 50 45 61 31 30 5 18 18
Awition 10 & 3 7 3 3 2 3 2 5 4 9 5 ‘9 4 4 4 4 3 2 3 2 5 4 9 9 . 4 3 3 4 4 2 2 3 2 2 2 5 3 . 5 3 2 3 3 2 1 1 1 4 a4 5 2
! !
MetAdd 50 34 45 4 39 43 46 54 37 34 2% 8 13 .-2 S4 26 W0 30 37 46 58 30 34 2 09 9 53 34 45 17 38 46 46 54 37 3B/ 12 5 37 |I€| 37 46 6F X1 48 44 B0 30 26 21 13 16
SGRAMNetAdds 10 10 10 10 10 10 10 10 10 10 10 10 10 .Il'l 1 10 10 10 10 10 10 10 10 10 10 10 .IO 1 10 10 10 W 10 10 10 10 10 10 1010 10 10 W W W0 10 10 10 10 10 W0 10
@ GrossAdds Atrition @ Net Adds
Weekly Variance Walk of Headcount Available Tracking Number Status Services Arena ®
Headcount Active HC Net Adds To-Date Offers Qutstanding Requisitions Tracking Numbers
14 1111 Iy 14 mm A 114 1mm & 1154 1mm A 114 11 A
]tﬂﬁftf&i[&y 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Erlicht & Van Amburg o o o o o o . o o o o o o o o o
Patrice Gautier 1 -1 -1 -1 1 -1 . 1 1 -1 -1 -1 1 1 -1 1
Robert Kondrk 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Jeff Robbin 16 16 16 16 16 16 16 16 16 16 16 16 16 1% 16
Roger Rosner 4 4 4 4 4 4 . 4 4 4 4 4 4 4 4 4
Oliver Schusser 2 2 -2 2 -2 -2 . -2 2 -2 -2 -2 2 2 2 -2
Adrian Perica 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1
Todd Teresi £} £ -5 £l 5 L) 5 £l 3 £l 6 £} £} £ 5
Other o a o o o o . o o o o o o o a o
Total 14 14 14 14 14 14 | 14 14 14 14 14 14 14
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% Service Arena (asof 12/10/2023)

@ vigntmode (M &

Arena: 1,389 1 38% Wow

L 89% QoQ

Current FTE Outstanding Offers Open Requisitions Unused Tracking ID Avail Weekly Variance
1 75% WoW L 20% QoQ T76% WoW 1 12% QoQ T82% WoW L 43% QoQ T76% Wow L 17% QoQ T82%
312 43 465 687 31 1. AlIHC data based on Cost Center Hierarchy
2. Active HC and Net Adds To-Date only includes
. HC; I FWE"
Current FTE Arena Aging Standard HC; excludes Interns | FWE'S
i - : 3. Offers Outstanding= Offer Extended + Offer Pending
7
:;: :; 7 090 Days = + Offer Accepted, but not started. STD enly
120 120 I:' "I % /
100 100 |8 A
% 20 ) £ A / D —
&0 80 — k I 4 /
: :: e / 181270005 | . Services Arena
50 50 / A \ \ f \ /
0 - Y \—{ : ——
0 20— \f 271-360 Days.  — 1. FTE's only includes Standard HC; excludes Intern /
0 20— .
10 I I 10 —f fr— FWE's
0 Y. 361+ Days )
Wi OW2 W3 W4 WS WE W7 WE W9 WIO Wil W12 W13 Wi W2 W W4 WS WE W7 WE WO WIO Wil Wiz W13 - 2. Regs placed On Hold prior to Aug st are not shown
® Tracking Mumbers @ Requisiion @ Offers 3. Offers = Offer Extended + Offer Pending. STD only
4. Requesitions = Pending Approval + Open Regs +
Services Weekly Net Adds Offer Rescinded + Pre-Offers. STD only
o1 2023 Q22023 Q32023
100 5. Tracking Mumbers = Including DMA and DSA
%0
80 Headcount. Approved since Aug 1st
0
60
0 -
40
0

Week 1 3 S 7 9 thl 13 15 17 19 2 23 25 27 2 E k] 35 37
GrossAdds 60 40 48 3 42 46 48 57 39 39 30 18 18 |7 58 30 V0 24 40 45 61 32 31 30 18 18 . 57 35 48 X1 42 &6 4B ST 39 39 22 10
Amition 10 & 3 7 3 3 2 3 2 5 4 9 5|9 4 4 4 4 3 2 3 2 S 4 9 9|4 3 3 4 4 2 2 3 2 2 2
MetAdd 50 34 45 -4 39 43 46 54 37 32 2 08 13 -2 54 26 10 20 3T 46 5B 30 34 2 0% 9 53 34 45 17 38 &6 46 54 37 36 12 ]
SGRAMetAdds 10 10 10 10 10 10 10 10 10 10 10 W W0 [0 10 10 1) 10 10 W0 10 10 W 10 W 10 (10 10 W W0 10 W W0 10 10 10 10 10
@ Gross Adds @ Anrition @ NetAdds
Weekly Variance Walk of Headcount Available Tracking Number Status
Headcount Active HC Net Adds To-Date Offers Outstanding Re
14 1111 A 14 mm A 114 1mm A 1174
Jennifer Bailey 1 1 1 1 1 1 1 1 1 1
Erlicht & Van Amburg 0 o o o o o o o o o
Patrice Gautier -1 - 1 - 1 1 -1 1 1 -1 ‘
Robert Kondrk 1 1 1 1 1 1 1 1 1 1
Jeff Robbin 16 16 16 16 16 16 16 16 16 16
Roger Rosner 4 4 4 4 4 4 4 4 4 4
Oliver Schusser 2 -2 2 2 -2 2 -2 2 2 -2
Adrian Perica 1 1 1 1 1 1 1 1 1 1
Todd Teresi £} £ 5 £l 5 L) 5 £l 5 £l
Other o a o o o o o o o o
Total 14 14 14 14 14 14 14 14 14 14
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[ Search Q] dffers Open Requisitions Unused Tracking ID Available Backfills Available Additions
4 12% QoQ T 82% WoW ¥ 43% QoQ T 76% WoW 4 17% QoQ T 82% WoW 4 43% QoQ T 68% WoW L 27% QoQ
Service Arena *
Walks hd 465 687 31 87
Dashboard Name hAd
pesioar B * Arena Aging Trend
Dashboard Name Y s
i ——
s ame W 080 s : B
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1 1 1 1 1 1 1 1 1 . 1 1 1
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4 4 4 4 4 4 . 4 4 4 4 4 4
2 -2 -2 -2 2 2 -2 -2 2 2 2 -2
i 1 1 1 1 1 1 1 1 1 1 1 1
% 6 6 3 % 3 % 6 3 3 % 3
o o o o o o o o o o a o



X

Select Data

- Rio de Janeiro
Option 1 I

Brazil Tierra

Filter Name Chaco

| Buenos Aires
Enter Filter Name

@ vwawereiew [ previous | Add Filter




i

SE Expertise Repository B Q) e e ™

= Home [ Skill

Functionalities Builder & Manager

Business Entity Go To Market Solutions
Last Updated: 23/11/2021 Last Updated: 23/11/2021
Myoung Kee Min
(mymin)
Leader, Systems Partner Support Customized Expertise
Engineering Last Updated: 23/11/2021 Last Updated: 23/11/2021

My Info

My Skills Business Architecture & Verticals Programmability & Automation
Last Updated: 23/11/2021 Last Updated: 23/11/2021

My Teams v

My Virtual Team (VT)
My Organization

My Insights v

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



min
cisco

Myoung Kee Min

(mymin)
Leader, Systems
Engineering

My Info

My Skills

My Team

Team View

Expertise Approval Admin
My Virtual Team (VT)
My Organization

My Insights

SE Expertise Repository

Home f My Team [ Team View

Q_ Name/Email/Role O
Name [ email / Title SEER Role
Myoung Kee Min{mymin)
Director, Regional Sales FS5 BeapieLaader

Leader, Sales Specialist

Tom Fernandez(tomferna)
Sales Specialist PSS Standard

Expertises Update

Gianluca Calabretta(gcalabre)
PSS People Leader

Secure Access Service Edge (SASE) updated from Entry
to Foundation

Secure Edge updated from Entry to Foundation

Secure Remote Worker updated from Entry to Foundation

Eric Hamel(ehamel) PSS People Leader
Leader, Sales Specialist

Marcus Hjortsberg(mhjortsb)

PSS People Leader
Leader, Sales Specialist

Leader, Sales Specialist

Brian Meaney(bmeaney)

SE DA/PA/Fello
Distinguished Sales A i

9 Francois Lemarchand(flemarch) e P i

Contacts Feedback Help Site Map

SEER Tags

MIG

MIG

MIG

Last updated

12 Jan 2022

12 Jan 2022

12 Jan 2022

MIG

MIG

MIG

MIG

Terms & Conditions

Roles

VP [ Director

Leader

Individual
Contributor

Approve

Leader

Leader

VP [ Director

Individual
Contributor

-5 Myoung Kee Min RV
ﬁ Leader,Systems Engineering

(“) Approved Successfully X

Tom Fernandez Expertise are
reviewed with updates.

View/Edit
Direct Reports Status Profile
12 Pending Lo ~
08 Pending fc3 v
= Approved B> ey
Reject Comment
15 Pending ki
13 = & e
38 - B> N
N Pending & v

Privacy Statement Cookie Policy Trademarks



' ' ' - ~ M Kee Mii
e SE Expertise Repository B @ lrenm

= Home / My Team / Expertise Approval Setup community: @) st Pss X AM CWR

1 would like to receive outstanding notifications of expertise update from my direct staff : Immediately after update

" Enable Manager’s Approval for : - v Start Date : [7]
Myoung Kee Min
(mymin) Q Filter Custom SEER Tag Names
Leader, Systems ; :
i i Ben Colling (bcolling)
Engineering . Director, Regional Sales
Gianluca Calabretta (gcalabre)
My Info Leader, Sales Specialist
My Skills Tom Fernandez (tomferna)
Sales Specialist
My Team A4 Eric Hammel (ehamel)
Leader, Sales Specialist
Team View Marcus Hjortsberg (mhjortsb)
Leader, Sales Specialist

Expertise Approval Admin

My Virtual Team (VT)
My Organization

My Insights v

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



ﬁ “§ " Myoung Kee Min

.~ Leader, System Engineer

AL SE Expertise Repository

=3 Home [ Skill

Functionalities Builder & Manager

! 1 Customized Expertise Builder Taxonomy Builder
d/ Last Updated: 23/11/2021 Last Updated: 23/11/2021
Myoung Kee Min
(mymin)
Leader, Systems C2E API Approvals Access Manager
Engineering Last Updated: 23/11/2021 Last Updated: 23/11/2021
My Info
My Skills SEER Tags Communities Manager
Last Updated: 23/11/2021 Last Updated: 23/11/2021
My Organization
Reports

Admin Functions

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



min

clsco SE Expertise Repository a

Myoung Kee Min
Leader,Systems Engineering

© Add New Community Home [ Admin Functions / Communities Manager

System Engineer (SE)
Product Sales Specialist (PSS) Communities Manager
CWR o

Click +Add New Community to create a new Community / Choose an existing community
to edit from the left menu

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



s SE Expertise Repository A Myoung Kee Min

Leader,Systems Engineering

© Add New Community Home / Admin Functions / Communities Manager

System Engineer (SE)
Product Sales Specialist (PSS) Communities Manager
CWR o

Community Creator . Myoung Kee Min

. PSS already exists, Please enter a unique
Community Name 5 PSS Community Name.

Community Full Name

Community Type SEER Community v

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



min

s SE Expertise Repository o i Lt

Leader,Systems Engineering

© Add New Community Home / Admin Functions / Communities Manager
System Engineer (SE)
Product Sales Specialist (PSS) Communities Manager

CWR o

Community Creator . Myoung Kee Min
Community Name 5 AM

Community Full Name Account Managers

Community Type : SEER Community x

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



s SE Expertise Repository A Myoung Kee Min

Leader,Systems Engineering

© Add New Community Home / Admin Functions / Communities Manager

System Engineer (SE)
Product Sales Specialist (PSS)

Communities Manager

CWR
Account Managers (AM) [ ] Community Creator 4 Myoung Kee Min
Community Name 1 AM

Community Full Name Account Managers

Community Type : SEER Community v
AM Community
Create Community ; AM Community
Classifier & SEER Tags Kindly make selection, to add to
the community
WW Root Leader & : Search CEC ID o
Classifiers
Create Root Managers ) Root Managers Table

Tables & Classifiers
Create ratable Taxonomies : Taxonomy Manager

Create Community Roles : Access Manager

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



LS SE Expertise Repository

0 Add New Community

/ﬁ‘{ Myoung Kee Min

Leader,Systems Engineering

Home / Admin Functions / Communities Manager

System Engineer (SE)

Product Sales Specialist (PSS) Communities Manager

CWR
Account Managers (AM) [ ] Community Creator

Community Name

Community Full Name

Community Type

AM Community

Create Community
Classifier & SEER Tags

WW Root Leader &
Classifiers

Create Root Managers
Tables & Classifiers

Create ratable Taxonomies

Create Community Roles

Contacts Feedback Help

i Delete Community

Myoung Kee Min
AM
Account Managers

SEER Community v

AM Community

Gerri Elliott (gerri)
~ VP, Global System Engineering

Gerri Mathew (germa)
Director, System Engineering
Gerri Elliott (gerri)

Director, System Engineering

Brad Bonin(bbonin)
VP, Global System Engineering

Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



s SE Expertise Repository A Myoung Kee Min

Leader,Systems Engineering

© Add New Community Home / Admin Functions / Communities Manager

System Engineer (SE)

Product Sales Specialist (PSS)

Communities Manager

CWR
Account Managers (AM) [ ] Community Creator 4 Myoung Kee Min
Community Name - AM
Community Full Name : Account Managers
Community Type : SEER Community v

AM Community

Create Community ; AM Community @
Classifier & SEER Tags

WW Root Leader & : Gerri Elliott (gerri)
Classifiers

Create Root Managers ) Root Managers Table

Tables & Classifiers
Create ratable Taxonomies : Taxonomy Manager

Create Community Roles : Access Manager

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



LI SE Expertise Repository )

Home / Admin Functions / SEER Tags Hierarchy: ([#) Community: st pss o av (@G
My Info
Reports
SEER Tags

My Organization

Admin Functions I

DISCOVERY ° ACTIVE

SEER Tags - GEO SEER Tags - GEO
Count Actions Count Actions
-SE Community 6,101 @ SE Community 6,101 @
-SE - AMER 1,776 & SE - AMER 1,776 ke
-SE - APJC 739 @ SE - APJC 739 <
-SE - EMEAR 1,058 4 SE - EMEAR 1,068 @
-SE - GLOBAL 2,528 @ SE - GLOBAL 2,528 @
-Root Manager 5 @ Root Manager 0 L
-Total Employees with min 1 Tag 5599 @ Total Employees with min 1 Tag 648 @
-Total Employees with min 2 Tag 1,666 @
~Total Employees with min 3 Tag 159 @
-Total Employees with min 5 Tag 5 (o4
Total In Community 6101 Total In Community 6101
Not Classified Tags 502 Not Classified Tags 502
Custom Tags Custom Tags
Include in Total Count Actions Include in Total Count Actions
+ -Account 1,822 /s W ¥ DC 417 @ M
¥ -AppDynamics 273 /s oW
@ -BSA 382 /s o
Created by: Tuck Wai Wong
i m date: 10/21/2021 | 020 /o
@ -dCloud m";’m By: KenBatie 5o /o
Last Update Date:
© -DUO 11/03/2021 7 /7 o
v -EN 2,238 V|
¥ -GVE 302 s o
v -loT 48 /7 W
¥ -Meraki 23 s/
¥ -MIG 620 /s o
2 -PA/DAFellow 56 s/ W



LS SE Expertise Repository
0 Add New Community
System Engineer (SE)

Product Sales Specialist (PSS) Communities Manager

CWR o
Account Managers (AM) Community Creator

Community Name

Community Full Name

Community Type

AM Community

Create Community
Classifier & SEER Tags

WW Root Leader &
Classifiers

Create Root Managers
Tables & Classifiers

Create ratable Taxonomies

Create Community Roles

Contacts Feedback Help

Home / Admin Functions / Communities Manager

Myoung Kee Min

AM

Account Managers

SEER Community

AM Community

Gerri Elliott (gerri)

Root Managers Table

Taxonomy Manager

Access Manager

Site Map Terms & Conditions Privacy Statement

ﬁ Myoung Kee Min

Leader,Systems Engineering

i Delete Community

Cookie Policy Trademarks



s SE Expertise Repository A Myoung Kee Min

Leader,Systems Engineering

© Add New Community Home [ Admin Functions / Communities Manager

System Engineer (SE)

Product Sales Specialist (PSS) Communities Manager

CWR @

Account Manager (AM) Click +Add New Community to create a new Community / Choose an existing community

to edit from the left menu

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



AL SE Expertise Repository

° Add New Community

Home / Admin Functions / Communities Manager

System Engineer (SE)
Product Sales Specialist (PSS)

CWR [ ]
Account Manager (AM) Community Creator

Community Name
Community Full Name

Community Type

Contacts Feedback

Communities Manager

Help

Site Map

Myoung Kee Min

GSS

C2E Global Services Sellers

SEER Community A
‘CZ2E Routing Community e
Terms & Conditions Privacy Statement

@

Myoung Kee Min
Leader,Systems Engineering

il Delete Community

Cookie Policy

Trademarks



AL SE Expertise Repository

° Add New Community

Home / Admin Functions / Communities Manager

System Engineer (SE)
Product Sales Specialist (PSS)

CWR [ ]
Account Manager (AM) Community Creator

Community Name
Community Full Name

Community Type

Contacts Feedback

Communities Manager

Help

Site Map

Myoung Kee Min

GSS

C2E Global Services Sellers

C2E Routing Community v

Terms & Conditions Privacy Statement

@

Myoung Kee Min
Leader,Systems Engineering

il Delete Community

Cookie Policy

Trademarks



e SE Expertise Repository
@ Add New Community

System Engineer (SE)

Product Sales Specialist (PSS) Communities Manager
CWR (-
Account Manager (AM)

Community Creator

C2E Routing Community (GSS) @ Community Name

Community Full Name

Community Type

Home / Admin Functions / Communities Manager

Myoung Kee Min

GSS

C2E Global Services Sellers

C2E Routing Community

/ﬁ‘{ Myoung Kee Min

Leader,Systems Engineering

il Delete Community

GSS Community

Community Classifier

GSS Community Kindly make selection, to add to
the community

WW Root Leader Search CEC ID [+]

Create SEER Classifier for Gerri Elliott (gerri)
WW Root Leader » VP, Global System Engineering

Gerri Mathew (germa)
Create ONE ratable : Director, System Engineering

Taxonomy
Gerri Elliott (gerri)
Create Community Role Director, System Engineering

{optional)
e Brad Bonin(bbonin)
VP, Global System Engineering
Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



s SE Expertise Repository A Myoung Kee Min

Leader,Systems Engineering

© Add New Community Home [ Admin Functions / Communities Manager

System Engineer (SE)

Product Sales Specialist (PSS) Communities Manager
CWR o
Account Manager (AM) Community Creator : Myoung Kee Min
C2E Routing Community (GSS) @ Community Name : GSS
Community Full Name : C2E Global Services Sellers
Community Type : C2E Routing Community v
GSS Community
Something is missing! Kindly add
classifier to proceed
Community Classifier H GSS Community @
WW Raot Leader : Gerri Elliott (gerri)
Create SEER Classifier for : Edit Classifiers

WW Root Leader

Create ONE ratable 4 Taxonomy Manager
Taxonomy

Create Community Role s Access Manager
(optional)

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



Global Services Sellers Details

Description

Source: API

Visible To User i) nable Rating -
Not Approved (XYZ, January 03,2022)

API/Prog Send to C2E @

Archived Visible To User &

Foundation *

Advanced *

Expert *

Note: This Action wil d a new Blank version of Roc
d in real time.




Global Services Sellers Details

Description

Share with

Source: API

Visible To User Enable Rating

API/Prog All employees set to “Expert” level for this taxonomy.
One C2E Routing taxonomy per C2E Routing Community

Visible to User C2E Routing(Expert) ©® C

Foundation *

Advanced *

Expert *

Note: T Action will add a new Blank version of Root Managers Table. The
C will get reflected in | time.

Cancel Save Changes



s SE Expertise Repository A Myoung Kee Min

Leader,Systems Engineering

© Add New Community Home [ Admin Functions / Communities Manager

System Engineer (SE)

RrodictSakesiSpecialbE(ESS) Communities Manager
CWR o
Account Manager (AM) Community Creator : Myoung Kee Min
C2E Routing Community (GSS) Community Name : GSS

Community Full Name : C2E Global Services Sellers

Community Type . C2E Routing Community v

GSS Community

Community Classifier H GSS Community

WW Root Leader . Gerri Elliott (gerri)

Create SEER Classifier for : Edit Classifiers

WW Root Leader

Create ONE ratable 4 Taxonomy Manager
Taxonomy

Create Community Role s Access Manager
(optional)

Contacts Feedback Help Site Map Terms & Conditions Privacy Statement Cookie Policy Trademarks



& Triton

Lo RTRETERNE  Applications

Hello Vinitha!

View Classification
Approve Classification
Pll Prediction Feedback
Ownership Management

Triton Reports

4.7K

Total Applications

3,800M

Total Tables

80%

Confirmed Tables

13%

Total Applications (K)

My Applications D

Unconfirmed Tables

Q @ L O vVinitha lyengar v~

7%

Partially Confirmed Tables

Unconfirmed Tables (M)

Department Name & Compliance & Total Applications & Total Tables ¢ Confirmed & Unconfirmed < Partially Confirmed ¢
IS&T Management Admin
¥ IS&T Management Admin 64% 4.7 3,800 3,800 3,800 3,800
> Cloud Technologies 3,815,303,885
5 EMEIA IS&T Cloud Technologies 50% 0.3 1 1 . 1
> Emp. Experience EMEIA IS&T 80% 0.8 27 27 2.7 2.7
& Productivity
. 2,703,129
> Enterprise Technalogy Emp. Experience & Productivity 83% 0.2 3,000 3,500 3,500 3,500
Services
» IS&T Enterprise Enterprise Technology Services 80% 0.4 12 1.2 1.2 1.2
Systems
> IS&T Sales, APAC IS&T Enterprise Systems 44% 0.8 1.0 1.0 1.0 1.0
> Infrastructure
Services Admin IS&T Sales, APAC 80% 05 14 14 1.4 14
> Online Store i i
Engineering Infrastructure Services Admin 100% 0.3 3.0 3.0 3.0 3.0
> University Programs Online Store Engineering 95% 09 1,500 1,500 1,500 1,500
> VMO & SAM Colapse menu 1,500,000,756
University Programs 83% 0.3 et 5.0 5.0 5.0
<
VMO & SAM 80% 0.2 2,300 2,300 2,300 2,300




& Triton

View Classification
Approve Classification
Pll Prediction Feedback
Ownership Management

Triton Reports

My Applications ()

IS&T Management Admin

w

Cloud Technologies

w

EMEIA IS&T

w

Emp. Experience
& Productivity

w

Enterprise Technology
Services

w

IS&T Enterprise
Systems

w

IS&T Admin

w

Infrastructure
Services Admin

w

Online Store
Engineering

w

w

VMO & SAM <

Home > View Classification

Table Classification

coum

View Details
+ =@ 0

Department & ¥

Application ¢

DB Name ¢

IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GODP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP
IS&T EGS Partner Solutions GDP

Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback
Apple Feedback

Itunes_Edr_Core
Itunes_Edr_Core
Finance_Core
Itunes_Fin_App
Itunes_Edr_Core
Itunes_Fin_App
Itunes_Edr_Core
Itunes_Fin_App
Finance_Core
Itunes_Fin_App
Itunes_Edr_Core
Itunes_Fin_App
Finance_Core
Finance_Core

Itunes_Edr_Core

Q @ Q4

O vinitha lyengar ~

Sort by »

Saved Search Name 1
Saved Search Name 2
Saved Search Name 3
Saved Search Name 4
Saved Search Name 5
Saved Search Name 6
Saved Search Name 7
Saved Search Name &
Saved Search Name 9
Saved Search Name 10

Itunes_Fin_App
Itunes_Edr_Core
Finance_Core
Amp Fin Ent App
Itunes_Fin_App

Finance_Core

Name

Total Tables: 15 Confirmed: 5 Unconfirmed: 7 Partially Confirmed: 3

Status ¢
I I~ Date Added

Date Modified  rmed

* /@
ction
_Metadatal
bligation

equest

irt_Share

tent_Ref
Its_Edr_Obligation
Its_Roy_Arc_Audit
Its_Amplify_Credit_Report
Its_Amplify_Code_Daily_aAggr
Edr_Revenue_Repub
Cna_lcloud_Fpo_Billing

Unconfirmed
Confirmed
Unconfirmed
Partially Confirmed
Unconfirmed
Confirmed
Unconfirmed
Partially Confirmed
Unconfirmed
Confirmed
Unconfirmed
Partially Confirmed
Unconfirmed

Confirmed

University Progran Colapse menu

« [¢] Row [1 of 1000

»l |



X

Saved Search Name 3

Rename Search

Selection Criteria

Department

Application

Platform

DB Name ltunes x

Schema Name

Table Name

Table Status Partially Verified x

Tag

Set as default
* @
Delete




Display Preferences

Available Columns Selected Columns

Schema Name

Table Name ~
Column Name:

Classification v
Code

Pil Confidence Move Down




& Triton Q @ 0 @ MuslimNurakhov ~

View Classification

Home > Approve Classification

Approve Classification - Approve Classification
Pll Prediction Feedback

Ownership Management

Triton Reports

Application & Platform & DB Name 2 Schema Mame ¢  Table Name ¢ Column Name & Change Type © Change ID & Submitted by &
My Applications ()
Apple Feedback  Teradata Itunes_Edr_Core ITS_Entitlement ITS_ENTITLEMENT  ROYALTY_POOL Unconfirmed 78699 Rohan Mehta
IS&T Management Admin Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_EMTITLEMENT ~ NOMINAL_STORE_VAL Unconfirmed 74698 Grace Gu
% IS8T Admi Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  DISCOUNTED_ROYALTY_POOL  Unconfirmed 78498 Amit Jamwal
e Apple Feedback  Teradata Itunes_Edr_Core ITS_Entitlement ITS_ENTITLEMENT  BIT_FLAGS Confirmed 76396 Maresh Abbavaram
itions GDP Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  CHANGE_TS Confirmed 73296 Todd Fitzgerald
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  ETL_CHANGE_BATCH_SK Confirmed 78196 Troy Wiley Jr
Apple Feedback  Teradata Itunes_Edr_Core ITS_Entitlement ITS_EMTITLEMENT  ROYALTY_CURREMCY_ID Unconfirmed Sanchit Sanchit Suman
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  RAMK_NR Confirmed 70609 Iswar Das
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  REFUNDED_STORE_VAL Unconfirmed Amruta Tawde
Apple Feedback  Teradata ltunes_Edr_Core  ITS_Entitlement ITS_EMTITLEMENT  POD_ID Confirmed 21098 Grace Gu
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  DISCOUNTED_STORE_VAL Uncenfirmed 73296 Amit Jamwal
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  ENTITLEMENT_ID Confirmed 78490 Maresh Abbavaram
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  ACCT_ID Unconfirmed 72699 Todd Fitzgerald
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  PURCHASE_LINE_ITEM_ID Confirmed 77699 Troy Wiley Jr
Apple Feedback  Teradata Itunes_Edr_Core  ITS_Entitlement ITS_ENTITLEMENT  ENTITLEMENT_SET_ID Confirmed 78099 Sanchit Sanchit Suman

< Show 50 © Page 1of 30 € Prev 1 2 3 4 5 MNext »



Display Preferences

T — . Available Columns Selected Columns

Submitted by

tions Platform

agement Admin o i et e 3 Schema Name ~
Table Mame

Column Name w
Change Type

Change D Move Down




& Triton

Q @ L O Muslim Nurakhov v

View Classification
Home > Ownership Management

Ownership Management

Approve Classification

Pll Prediction Feedback

Ownership Management

Triton Reports Organization & Ownership Management ~
m Modify / Delete
Org -1 Qrg -2 Org -3 Org -4 Org -5

IS&T Management Admin Emp. Experience & Productivity Corporate Systems Engineering Corporate Systems Engineering NfA

(] IS&T Management Admin  Online Store Engineering Mobile Apps IS&T Point of Sale IS&T Point of Sale

() IS&T Management Admin  IS&T Admin Retail Eng Solutions Admin Partner Solutions and Tech IS&T EGS Partner Solutions GDP

(7] IS&T Management Admin  IS&T Admin Retail Eng Solutions Admin Partner Sclutions and Tech Partner Solutions and Tec

("] IS&T Management Admin IS&T Enterprise Systems Customer Systems Customer Systems NfA

(] IS&T Management Admin Enterprise Technology Services JMET Engineering JMET Engineering NJA
Application DB Mapping ~
View DB Application Mapping W




& Triton Q ® £ @ Vinithalyengar A~

Organization a0y e Vinitha lyengar

Admin
Hello Vinitha!

View Classification £ Preferences .

Approve Classification

Pll Prediction Feedback 3 1,1 20 71 % 18% 1 1 %

Ownership Management Total Applications Total Tables Confirmed Tables Unconfirmed Tables Partially Confirmed Tables

Triton Reports

My Application: : o | | : : : .
y Applications (D Department Name & Compliance ¢ Total Applications & Total Tables < || | Confirmed & Unconfirmed & Partially Confirmed ¢

IS&T Management Admin
¥ Online Store Engineering 71% & 1,120 200 200 120

w

Cloud Technologies

i 71% a 1,120 800 200 120
EMEIA IS&T HEBl RS

£

o

Emp. Experience
& Productivity

£

Enterprise Technology
Services

£

IS&T Enterprise
Systems

IS&T Sales, APAC

£

Infrastructure
Services Admin

~ Online Store
Engineering

> Mobile Apps

£

> University Programs

> VMO & SAM <



& Triton Q ® £ O Vinitha lyengar v

Q Filter Hello Vinitha!

View Classification

Approve Classification

B Rt 3 112¢ X 18% 1%

Ownership Management Total Applications Total Tabl it vions a Unconfirmed Tables Partially Confirmed Tables
Triton Reports
Type of Notifications
M i i i i . . - .
y Applications (D Department Name & com Compliance Alert @ aiTables o | Confirmed & Unconfirmed ¢ Partially Confirmed &
IS&T Management Admin Approval Action a
¥ Online Store Engineering Metadata Update Request 1,120 800 200 120
> Cloud Technologies
Mabile Apps 1,120 800 200 120
> EMEIAIS&T Notification Frecuency
> Emp. Experience
& Productivity Please select one v
> Enterprise Technology Immediatly
Services Daily
> IS&T Enterprise Monthly
Systems
> IS&T Sales, APAC
Cancel Save
> Infrastructure

Services Admin

~ Online Store
Engineering
> Mobile Apps

> University Programs

> VMO & SAM <



& Triton Q ® £ @ Vinithalyengar v

 Organization NEEREUR
Hello Vinitha!

View Classification

Approve Classification

Pll Prediction Feedback 3 1,1 20 71 % 18% 1 1 %

Ownership Management Total Applications Total Tables Confirmed Tables Unconfirmed Tables Partially Confirmed Tables

Triton Reports

My Applicati o - ; o
y Applications (I Department Name & — Confirmed ¢ ‘ Unconfirmed & Partially Confirmed &
IS&T Management Admin & Back

¥ Online Store Engineering 200 200 120

w

Cloud Technologies

- 800 200 120
EMEIA IS&T Mobile Apps D D

Emp. Experience
& Productivity

£

o

Dark Mode Light Mode

£

Enterprise Technology
Services

e

IS&T Enterprise
Systems

£

IS&T Sales, APAC

e

Infrastructure
Services Admin

~ Online Store
Engineering
> Mobile Apps

> University Programs
> VMO & SAM <



PEGA

El Support Case

Action ~

Priority

10

Goal -
Deadline -
Created Austin 3 days ago

Updated Austin 21 hours ago

Details

Pulse

5-258 ¥y

B Support Case -

Action ~

Priority

Status OPEN
Production ESP -

Case Number

Testing ESP i
Case Number

Goal -

Deadline -

Created Austin 3 days ago
Updated Austin 21 hours ago
Details

Pulse

Request Creation Finance Approval TS5 ESP Case Creation TS Setup Snow Case Creation
Select Request Type

CECUser ID* Select Request Type *

Value Update Haoliday List -
Location Information
Warehouse * Requested By *

MBD - Value
Enter Holiday Dates
Holiday Date 1 Holiday Date 2 Holiday Date 3

Value = Value Value E
Holiday Date 1 Holiday Date 2 Holiday Date 3

value =H Value = Value =
Holiday Date 1 Holiday Date 2 Holiday Date 3

Value =] Value = Value =
Holiday Date 1 Haliday Date 2 Heliday Date 3

Value = Value = Value =

Requested Completed Date

Filler text, filler text, filler text, filler text, filler text, filler text, filler text, filler text, filler text. filler text, filler text, filler text,
filter vext, filler vext, filler texs, filler text, filler vext, filler text, filler text, filler text, filler text filler text. filler text. filler text,
filler vext, filler text, filler text, filler text, filler text, filler text, filler text

Request Creation Finance Approval
Select Request Type
CECUseriD*
Value
CEC User ID
Shipto Eill to Return to

Request Details
Requested Completed Date * Reguested By *
Value =) Value

Partner * Qrp Code *
Value Value
Ship To Mame * Address Line 1=
Value Value

Address Line 3 Address Line 4
Value Value

State Code ™

Value

Phone Number Of Org

Value

TS5 ESP Case Creation

TS Setup Snow Case Creation

Select Reguest Type ™

Address Change -
Directar Approval
&
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Remaining Tasks

Tasks g

Project C
Delayed

Due 1/23/25
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